Privacy statement in the context of the GDPR

Fysiotechnique values the protection of your personal data highly. In this Privacy Statement,
we want to provide clear and transparent information about how we handle personal data. Fit
In Training is part of Fysiotechnique, and all information described in this statement also
applies to representations of Fit In Training, unless stated otherwise.

We do everything we can to ensure your privacy and therefore handle personal data with
care. Fysiotechnique complies with all applicable laws and regulations, including the General
Data Protection Regulation (GDPR). This means that we, at the very least:

- Process your personal data in accordance with the purpose for which it was provided; these
purposes and types of personal data are described in this Privacy Statement;

- Limit the processing of your personal data to only those data that are minimally necessary
for the purposes for which they are processed;

- Request your explicit consent when we need it for the processing of your personal data;

- Have taken appropriate technical and organizational measures to ensure the security of
your personal data;

- Not disclose personal data to other parties unless this is necessary for the execution of the
purposes for which they were provided;

- Are aware of your rights regarding your personal data, inform you about them, and respect
them.

As Fysiotechnique, we are responsible for the processing of your personal data. If you have
any questions about our Privacy Statement after reviewing it, or if you wish to contact us in a
more general sense, you can do so using the contact details at the bottom of this document.

Personal data of customers are processed by Fysiotechnique for the following purposes:
e Administrative purposes;

In the context of providing care;

Invoicing;

Communication;

Correspondence;

Executing or issuing an assignment.

The basis for this personal data is:
e Legal obligation
e Consent/registration

For the purposes mentioned above, Fysiotechnique may request the following personal data

from you:
e First name;
e Infix;
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Last name;

Address;

Postal code + city;

(Business) phone number;
(Business) email address;
Gender;

Citizen Service Number (BSN);
General practitioner;

Medical information.

Your personal data will be stored by Fysiotechnigue for the aforementioned processing for
the following period:
e In the context of physiotherapy for 15 years (in accordance with the Dutch Medical
Treatment Contracts Act - WGBO);

Processing of personal data of newsletter subscribers.

Personal data of newsletter subscribers are processed by Fysiotechnique for the following
purposes:

e To inform the individual through newsletters.
The basis for this personal data is:
e A newsletter.

For the purposes mentioned above, Fysiotechnique requests the following personal data:
e First name;
e Last name;
e Email address

Your personal data will be stored by Fysiotechnique for the aforementioned processing for
the following period:

e For the duration of your subscription. If you no longer wish to receive this, you can
unsubscribe using the unsubscribe link provided at the bottom of each newsletter or
inform us via email that you wish to unsubscribe.

View, modify, or delete data

You have the right to view, modify, or delete your personal data. You can send a request for
access, correction, or deletion to info@fysiotechnique.nl. We will respond to your request for
correction or deletion as soon as possible, but certainly within 4 weeks.

Security

Fysiotechnique takes the protection of your data seriously and continuously implements
appropriate measures to prevent misuse, loss, unauthorized access, unwanted disclosure,
and unauthorized changes. If you have the impression that your data is not adequately
secured, or if there are indications of misuse, please contact us immediately.
Fysiotechnique

Judith Klopper
Amsterdam, October 2024
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